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[ Abstract] Balint group helps health professionals to get emotional support and different perspectives of
feedback, inspire reflection, and alleviate job burnout. During the outbreak of COVID-19, it was difficult for
medical staff to carry out the traditional form of in person Balint group. Referring to the work of international
pilot online Balint group, leaders of Balint group all over China have accumulated some experience and en-
countered new problems by using the internet to carry out discussion. In order to assist and standardize the
work of online Balint group and enrich the ways of expanding Balint work, the Working Committee on Doctor-
patient Relationship, Chinese Psychiatrist Association, Chinese Medical Doctor Association organized experts
to have two rounds of discussion, and developed the consensus on: principles and forms of online Balint
group, the way of using web platforms for demonstration and learning, matters needing attention, the future
development, and so on.
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